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About acrolinx GmbH

A d B d k PhD (F d d CEO)• Andrew Bredenkamp PhD. (Founder and CEO)

• (Computational) Linguist

• Multilingual Information Development since 1987

• acrolinx GmbH (www.acrolinx.com) 

• Recognized Information Quality Management leader since 2002

• Headquartered in Berlin, Germany

• North American subsidiary in Colorado, regional office in North Carolina

• Core technology under development since 1997

• State-of-the-Art Linguistic Technologies from German Research Centre for 
Artificial Intelligence (www.dfki.de)



Controlled Language vs
Information Quality Management

• Controlled Language: aka Controlled English, Simplified English, STE

Limited Terminology each word has one meaning single part of speech• Limited Terminology, each word has one meaning, single part of speech

• Short sentences, simple structure, p

• Information Quality Management

• Based on proven Quality Management principles and practices: 6-Sigma, 
ISO 9000 Kaizen PQMIISO-9000, Kaizen, PQMI …

• Documented Standards and Processes, Quality Assurance, Quality Controly y



Definitions

• Information Quality: Consistent conformance to accepted Standards

I f ti Q lit St d d• Information Quality Standards: 

• Structure: Templates DTDs Schemas (automated conformance)Structure: Templates, DTDs, Schemas (automated conformance)

• Presentation: Formatting, Style Sheets (automated conformance)

• Content: Style Guides, Terminology Guidelines, Grammar, and Spelling 
conventionsconventions



Definitions

• Quality Assurance: Objective, real-time feedback to process 
participants comparing their output to standards

• Quality Control: Independent objective metrics and reports at various 
process gates or handoff pointsp g p

• Continuous Quality Improvement: assess adjust measure 
assess …

Process Q alit Management Manage q alit from beginning to end• Process Quality Management: Manage quality from beginning to end.



Why Bother?
Cost and time to fix errors
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The unit cost of fixing term errors The unit cost of fixing term errors 
at different points of the Content Supply Chain



Why Bother?
Evolving Product Information Ecosystem
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Why Bother?
Cost reduction/revenue enhancement

T l t bilit /R d bilit• Translatability/Readability

• High Quality content costs up to 30% less to translateHigh Quality content costs up to 30% less to translate

• Quality content is easier for non-native speakers to read

• Call deferrals

• Consistent terminology and style → better indexing → better search → better 
self-help → fewer calls



Why Bother?
Cost reduction/revenue enhancement

P d t li bilit i k t• Product liability risk management

• Certifiable quality → manageable riskCertifiable quality → manageable risk

• Internal process efficiencies and cost savings

• Less rework

• Less copy editing

• Cleaner handoffs between process tasks

• Fewer Writer/Editor/SME “debates”



Why Bother?
Real World Results

• Symantec Success Story:• Symantec Success Story:

• Since 2003 - Content has increased from 80 million words to 1.1 billion

• Over the same period costs have been reduced by 86%

• “It would not have been possible without acrolinx technology”
(Stephan Brennan, Senior Vice President, Shared Services, Symantec)( p , , , y )



acrolinx® IQ
High-level architecture



More Information

www acrolinx comwww.acrolinx.com
info@acrolinx.com

866 749 3700866.749.3700



D E M OD E M O



acrolinx IQ Suite Writer/Editor Interface 
on demand checking and guidance

• Acrolinx IQ toolbar

on-demand checking and guidance

• Acrolinx IQ toolbar

• Color-coded flags
(like spell check on steroids!) an delay(like spell check on steroids!)

Style

Terminology

N  t

y

New term

Spelling

Grammar

Demo ROIBatch

















Acrolinx Management InterfaceAcrolinx Management Interface 
metrics and reporting I

• Summary metrics for 
ti j tentire project

• Customer definable• Customer definable 
scores, weightings 
and thresholds

• Overall scores can 
be used to optimizebe used to optimize 
workflow



Acrolinx Management InterfaceAcrolinx Management Interface
metrics and reporting II

• Summary report for 
h t i teach metric category

• Color-coded status• Color-coded status 
indicators

• XML or Database 
storage

• Active links to 
individual reports and 
document files

Start Demo



Acrolinx TermDesign™
Terminology Lifecycle Management 
Interface



Acrolinx TermDesign™
Terminology Lifecycle Management 
Interface


