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Assemble collections of documents to use for 
testing:
◦ one comprehensive collection
◦ one smaller (1-2 million word collection)



Assemble existing company-specific terminology 
resources and provide them to the vendor.  



Decide which of the vendor's standard style rules 
and grammar rules to implement.  
◦ Do you care about unnecessary use of future tense?
◦ Do you use a comma before the last item in a series? (a, 

b, or c) 
Let the vendor run the rules against your test 
documents. 
Evaluate the output from those rules, and work 
with the vendor to fine-tune the rules as needed 
for your documentation.



Decide whether you want the vendor to develop 
additional grammar or style rules.  



Decide whether you want to have more than one 
rule set.



Identify valid terms that the tool flags as spelling 
errors.  



Plan and conduct a pilot project.
◦ Consider including people whom you expect to resist 

using the tool.
◦ Try to choose participants who will be willing (and will 

have time) to give you good feedback.
Collect feedback and make incremental 
improvements.
Roll out the product to additional users.
Time required: 3 to 6 months for the initial 
implementation.



Considerations:
◦ You don’t have to wait until you have a “perfect,” fully 

developed system. 
◦ Put an initial system in place so that you can begin to get 

value from it. 
◦ Refine it and add to it as time permits.
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Typical customizations
Unique applications of controlled-authoring 
technology



Rule customization: a_an distinction rule 



Rule customization: 
ungrammatical_sequence_of_words



Rule customizations: Apply some rules to specific 
contexts:

do_not_use_passive (e.g., flag only in <procedure>)

use_title_case,  do_not_begin_title_with_an_article: 

You must identify which elements contain titles so 
that the rule can be customized to apply to those 
elements.



Spelling Filter (generic)
◦ Exclude names of companies (followed by Inc., GmbH, 

LLC, etc.): 
acrolinx GmbH

◦ Exclude names of streets (followed by St., Street; ending 
in –str.; preceded by “rue de”, etc.): 

10 Downing Street

◦ Exclude words in bibliographic references and citations:
“On Analysis of Means," Advances in Statistical Decision Theory 
and Methodology, Balakrishnan and Panchapakesan, editors.
Other studies (Pierce, 1980; Bobbit and Otto, 1990; Buszuwski, 
1987) suggest using enough forecasts to allow symmetric weights 
for the seasonal moving averages for the most current data.



Spelling Filter (customer-specific):

◦ Exclude legal references: 
StBerG
5. Aufl.
§ 40 

◦ Exclude names of data constructs (data sets, tables, 
variables, folders, directories, parameters, etc.)

the Dlims data set
the Extern folder



Rules for consistent treatment of UI strings 

◦ Consistent treatment of UI strings provides several 
advantages:

Translation: UI strings must be translated according to the 
translations found in a software glossary.

Presentation: Often UI strings are presented in a special font. That 
presupposes that they can be identified unambiguously.

Grammar, Style issues: UI strings can often create false alarms 
(e.g., sentence_too_long errors). The rules can be modified to 
exclude false alarms if the UI strings are identified 
unambiguously.



Consistent treatment of UI strings (cont.)

◦ A rule that identifies untagged UI strings:



Consistent treatment of UI strings (cont.)

◦ Rules that identify incorrectly tagged UI strings:



Rules that detect “illegal” markup (“tag abuse”: the 
use of markup to achieve desired formatting):

o improper_bold_emphasis
o improper_italic_emphasis
o improper_monospace_emphasis
o improper_underscore_emphasis



Markup errors can be placed in a special section in 
the report (not style, not grammar, but markup!).



Rules that check complex interdependencies in 
Excel: 
◦ If GUI Object contains YNQ, then Master Text must end 

with a question mark:



Rules that check complex interdependencies in 
Excel (cont.):
◦ If Master Text starts with lower case, then Label 

Description must start with “Text preceded by”:
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Examples of support tasks:
◦ Modifying the vendor’s Help topics so that they use 

examples from your company’s own documentation. 
◦ Writing Help topics for new rules that the vendor 

develops for you (if any).
◦ Providing training and support to new users.
◦ Reviewing the release notes for new releases of the 

software, and deciding when to upgrade. 
◦ Testing new releases before making them available to 

your users.
◦ Scheduling upgrades and giving users basic training in 

the new or changed features.



Examples of support tasks (cont.):
◦ If you roll out to other divisions or to other types of 

documents, you often need to do the terminology work 
and rule refinement all over again.

At SAS, I support 100 users and do some of my 
own customizations to acrocheck in 20-25 hours 
a week.



Questions?
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Danke! Gratias!
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Teşekkürler!
Grazie!

당신을 감사하
십시오

Срасибо!

Merci!
Obrigado!

Dank u!

谢谢

ありがとう

Σας 
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Dziękuje!
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