
Bridge Letter for ISO 27001 & ISO 27701 
Date: October 16, 2025 

 

​
Subject: Bridge Letter for ISO 27001 & ISO 27701 – Change of company name and scope 

 

This letter is to formally notify and provide assurance regarding the changes to our certified 
management system under ISO/IEC 27001:2022 (Information Security Management 
System) and ISO/IEC 27701:2019 (Privacy Information Management System).​
 

1. Company Name Change 
As of October 16, 2025, our organization has undergone a legal name change from Acrolinx 
GmbH to Markup AI Europe GmbH. This is an identity-preserving change and in name only 
with no impact on organizational structure, or management responsibility. All related 
documentation will be updated accordingly. This name change will be taken into account in 
our upcoming annual external audit for ISO 27001/27701 in December 2025. 

2. Change of Scope 
As part of our continued growth, the scope of our certified ISMS and PIMS will also be 
updated to better reflect our future operations: the new scope will formally also include the 
Markup AI North America, Inc (formerly: Acrolinx North America, Inc). 

These changes are intended to ensure clarity, accuracy, and alignment with our operational 
activities. The controls, processes, and governance applied remain consistent with ISO 
27001 and ISO 27701 requirements. 

3. Assurance of Continued Compliance 
We confirm that:​
- Our Information Security and Privacy Management Systems remain fully implemented, 
effective, and in accordance with ISO 27001 and ISO 27701 requirements. Our newly 
launched product, the Markup AI platform, is designed, developed, and operated in exactly 
the same secure manner within the management systems as the Acrolinx  SaaS platform.​
- All policies, procedures, and controls will continue to apply under the new company names 
and updated scope.​
- No adverse impact or reduction of control effectiveness will result from these changes. 

We respectfully request that this bridging letter be accepted as confirmation of continuity. 
Supporting documentation will be available soon. 



​
Yours faithfully, 

​
Britta Mühlenberg​
Managing Director​
Markup AI Europe GmbH​
E-mai: britta.muehlenberg@markup.ai 


	Bridge Letter for ISO 27001 & ISO 27701 
	1. Company Name Change 
	2. Change of Scope 
	3. Assurance of Continued Compliance 


		2025-10-17T06:40:14-0700
	Digitally verifiable PDF exported from www.docusign.com




